[Tpunoxenue 2
K npotokony Ne 13acenanus
OO0111eCTBEHHOTO COBETA

«25» nexabps 2015

IlepeyeHb moxka3zaresield 1 KpUTEPHEB HE3aBUCUMOM OLICHKH KAa4eCcTBa
OKA3aHUA YCJIYT YYpeKICHUAMU, OABEAOMCTBEHHbIMU OTACTY KYJIbTYPbI
AnvuHuctpanun TaMm00BCKOro paiioHa AMypCKoOM 00J1acTH

MOKA3ATEJIN,
XAPAKTEPU3YIOIIUE OBIIHUE KPUTEPUM OLIEHKH KAYECTBA OKA3AHMS
YCJYT OPTAHU3ALIMSIMM KYJIHTYPBI

N n/n Ilokazarens Enunnna I'pynna Cnocob oneHKH
HA3MEPEHUS OopraHusanui
(3HaueHue
MoKa3aTeJis)
1 OTKpBITOCTB U IOCTYIHOCTh HH(OPMAIMK 00 OpraHu3anuu KyisTypsl (0T 0 1o 24)

1.1 |IlomHoe u®  cokpameHHoe HauMeHoBaHHe | oT 0 10 5 6amIoB | Bce OpraHU3aluu HaJu4ue
OpraHM3allMl KyJIBTYPBl, MECTO HaxOXICHUS, KyJIbTYpBI nHdopmanuu Ha
MOYTOBBIM  aJgpec, cxeMa IIpoe3na, aJpec ounmansHOM
JIEKTPOHHOM MOYTHI, CTPYKTypa OpraHU3aluH caiite
KYJIBTYPHI, CBEJICHUS 00 ydapenuTene OpTaHM3aINH
(YupeauTensix), yapeIuTeNbHbIe TOKYMEHTHI KYJIBTYPBI

1.2 |Huadopmarus 0 BbIMoJHEHUH! | OT 0 10 7 GayIoB | BCe OpraHM3alluu HaJIu4ne
rOCY/apCTBEHHOTO/MYHHIUIIAIBHOTO  3aJlaHus, KYJNbTYpHI nHpopmanuu Ha
oT4eT 0 pe3ynbTrarax JeATeIbHOCTH ounmansHOM
OpraHu3alUH KyJIbTyphI caiite

OpTaHM3aINH
KYJIBTYPBI

1.3 |HudopmupoBaHue 0 MPEACTOAIINX BhIcTaBKax u | ot 0 10 5 6amioB My3eu M3y4YeHUE MHEHHUS
9KCHO3HUIUAX OpraHu3aIUH KYJIBTYPBHI. oJyJaTenei
BupTyaspHBIE 3KCKYpCHMHM IO  OpTaHU3aINH ycIyT
KYJIBTYPBI

1.4 |HudopmMupoBaHHe O HOBBIX MEPOTIPHATHAX ot 0 1o 7 GamnoB KYJbTYPHO- U3Y4E€HUE MHEHUS

JIOCYT'OBBIE HoJIyyaTesnen
OpraHu3aIyu ycIyT
2 KomdopTHOCTB YCcnoBHit IpetocTaBieHns YCIyr U IOCTYIMHOCTh UX noydeHus (ot 0 o 47)

2.1 |VYpoBenb komdoptHocTH  TpeObiBanuss  B| OT 0 10 5 0aisioB | Bce OpraHU3aliy | U3ydeHUEe MHEHUsI
OpraHW3aIllMl KyJNbTypHl (MecTa Uil CHIEHHS, KYJNbTYpHI oJyJaTenei
rapJiepo0, YUCTOTa TIOMEIICHHIA) yCIIyT

2.2 |Ilepeuens yCIIyT, npenocraBisieMbix | or 0 1o 5 6aIOB | Bce OpraHu3anuu HaJu4ue
opraHmzaneil  KyiabTypbl. OrpaHHdYeHHs 110 KyJIbTYpBI nHpopmanuu Ha
4CCOPTHMEHTY  YCIOYT,  OTpPaHHYCHUS IO ounmansHOM
MOTPeOUTEISIM yCIyr. JloNoTHUTENbHBIE YCIYTH, caiite
MIPEAOCTaBIIsIEMbIE  OpPTaHM3alMeH  KyJIbTYypHI. OpTaHM3aINH
Ycemyru, npenocTaBiseMble Ha INIATHOW OCHOBE. KYJIBTYPBI
Cronmocts YCIIYT. IIpenocraBnenne
IPEUMYLIECTBEHHOTO  IMpaBa  IOJIb30BaHUs
yCIyraMy yUpexJIeHHs

2.3 | CoxpaHeHHe BO3MOKHOCTH HaBHUTAIMHM 110 caiiTy | oT 0 10 5 6a/utoB | BCE OpraHU3aI[iH HaJu4gue

IpU  OTKIIOYEHUH TpapuUecKuX 3JIEMEHTOB

KYJNbTYpHI

nHpOpMaNuy Ha




odopmiieHHst caiita, KapTbl caiita. Bpems
JOCTYITHOCTH MH(OPMALIUK C YIETOM MEPEPHIBOB
B pabOore caiita. Hamuume He3aBUCUMO
CUCTEMBl yueTa TOcelleHui caiita. PackpbiTue
nHpopManuy HE3aBHCHUMOHM CHCTEMBI ydeTa
nocemeHui  caidta. Hanuuume  BcTpoeHHOM
CHCTEMBl KOHTEKCTHOTO IIOMCKa II0 CaWTy.
becnmatHOCTh, MOCTYMHOCTh HH(pOpMAnUU Ha
caiite. OTCyTCTBHE HapyIICHHH OTOOpa’KeHWS,
¢dopmaTHpoBaHHsI ~ WIM  WHBIX  AedexToB
nHpopmanmm Ha cadite. Jlata W  Bpems
pasmemtenus uHMopmanuu. Jloctyn k pasneny
"He3aBucumas OLICHKA KauecTBa
NPEJOCTaBJICHUsT  yCIyr'  JOJKeH  OBITh
obecrieueH He Oonee uyeM 3a 2 Tmepexojaa IO
caiiTy ¢ UCTIONB30BaHHEM MEHIO HaBUTAIIUU

oduIHaIEHOM
caire
OpraHu3aIu
KYJIBTYPBI

2.4 | Hammuue MOMOMHMUTENBHBIX ycIayr opraHusanud | ot 0 mo 8 6amios My3eu N3y4eHNE MHEHUS
KyJIbTYpbl (MecTa OOILECTBEHHOTO IHTaHMS, HoJIy4aTesen
NPOBEJCHUE WHTEPaKTHUBHBIX urp, yciayr
TeaTpaIM30BaHHBIX MEPONPUATUH, ayAHOTHI)

2.5 | Croumocth JTOTIOTHUTEIIHHBIX yeryr | ot 0 1o 9 6amioB OoubMHoTEeKH M3y9eHUEC MHCHUS
(KcepoKOoIMpoBaHMUe, 3aKa3 KHUTH B JAPYTroH noJydaTenen
Ooubnmoreke, WHPOPMHPOBAHWE O BO3BpATE ycIyT
HYXHOW KHHUT'H, BO3MOXXHOCTb OTJIOXKUTH KHUTY)

2.6 |TpancroptHas ®  memas  JOCTyHHOCTH | oT 0 10 5 6amioB | Bce OpraHu3aluyl | U3ydeHUE MHEHUS
OpraHu3alUH KyJIbTyphI KyJIBTYpBI noJydaTenen

ycIyr

2.7 |Hamuume  onekTpoHHBbIX  Owneros/Hannuue | oT 0 10 5 OAUIOB | BCe OpraHU3aLUu HaJIMuue
AJIEKTPOHHOTO OPOHHMPOBAaHHUSI OMJIETOB/HANINYHUE KYJNbTYpHI nHpopmanuu Ha
9JIEKTPOHHON OYepean/HAINYINE JIICKTPOHHBIX oduHaIEHOM
KaTaJOroB/HaJW4YKe DJIEKTPOHHBIX JTOKYMEHTOB, caiite
JOCTYIHBIX AJISI TOTYdeHUS OpTaHM3aINH

KYJIBTYPBI

2.8 | YnmoGcrBo 10JIb30BAHUS 3N1eKTpoHHBIME | 0T 0 10 5 6aIoB | BCe OpraHu3alvu | H3ydeHHE MHEHUS
CepBUCaMH, MPEIOCTABISIEMbIMH YUPEKICHUEM KYJIBTYpBI noJyyaresuen
noceTuTeasiM (B TOM YHUCIE M C IOMOIIBIO ycayr
MOOMITBHBIX YCTPOUCTB)

3 Bpewms oxunanust npenocrasnenus ycayru (ot 0 go 21)

3.1 |VYmobctBo rpaduka paboThl  opranm3anuu | oT 0 10 7 6GaJUTOB | BCE OpraHU3aIMK | H3ydCHHE MHEHUS
KYJIBTYPBI KYJIbTYpBI noJjyyaresuen

ycIyr

3.2 | YmobcTBO MIPOIIETYPHI mokymky | ot 0 10 7 6ayios My3en H3ydeHUE MHEHUS
(6ponmpoBanms) OMIETOB rnoiyvaresnei

ycIyr

3.3 | I[Ipocrora/ynoOCTBO 3JIEKTPOHHOTO KaTajiora ot 0 1o 7 6amnoB 6uboTeKn HU3y4E€HUE MHEHUS

noyJarenei
yciyr
4 JloOporkenaTenbHOCTh, BEXKINBOCTh, KOMIIETEHTHOCTh pA0OTHUKOB OpraHu3aIiui KyJabTypsl (0T 0 1o 14)

4.1 | J1oOpoxenareabHOCTh, BEXJIMBOCTh u| or 0 o 7 6aIoB | Bce OpraHu3aluy | U3ydeHUE MHEHUS
KOMIIETEHTHOCTh ~ MEpPCOHala  OpraHU3aluu KyJIbTYpBI HoJxydaTeneh
KyJIBTYPBI ycIyr

4.2 |®amuimy, WMeHa, OTYeCTBa, JOJDKHOCTH | oT 0 o 7 6aysIoB | Bce OpraHu3aluu HaJluue
PYKOBOJSIIET0 COCTaBa OPraHU3alMU KyJIbTYpHI, KyJIbTYpBI nHdopmanum Ha
€e CTPYKTYpHBIX IoJpa3aeneHuii u ¢uinanos ourmansHOM




O I€JarorutdycCKux pa6OTHI/IKaX OpraHuzanuun

(Ipy WX HaNMYMM), PEXHUM, rpaduk paboThI; caiire
KOHTaKTHbIE TeJe(OHBI, aapeca 3IICKTPOHHOI OpraHH3aIin
TIOYTHI, Pa3fies JUIsl HalpaBJCHUS NPEUIOKCHUH KyJIbTYpBI
IO YJTYUIICHHIO Ka4eCTBa YCIIyT OpraHu3aluu

5 Y IOBIETBOPEHHOCTH KadecTBOM OoKa3aHus yciyT (ot 0 1o 25)

5.1 |VYposens YIOBJIETBOPEHHOCTH  KadecTBOM | OoT 0 10 5 6ayuioB | BCe OpraHm3alMu | M3y4eHHUE MHEHUS
OKa3aHWs YCIyr OpraHW3alud KyJNbTYPhl B KyJIbTYpHI HoJTydaTeneh
LETIOM ycIyr

5.2 |Iopsmox OILIEHKHU KauecTBa pabortsl | ot 0 1o 6 GayulOB | BCE OpraHM3aIMK Halu4ue
OpraHM3allil Ha OCHOBAHUH OIPEJIEIICHHBIX KyJIbTYpBI nHdopmanum Ha
KpUTEpHEB 3¢ PeKTUBHOCTH paboTsl odunmansHOM
opraHusaunuii, YTBEPKICHHBII caire
YIIOJHOMOYEHHBIM  (pe/lepalIbHBIM ~ OPTaHOM OpraHu3aIuu
UCTIOTHUTEIBHON BIIACTH; Ppe3yNIbTaThI KYJIBTYPBI
HE3aBHCUMOM OIIEHKH Ka4eCTBa OKa3aHUS YCIyT
OpraHu3aALISIMA KYJIBTYPHI, a TaKKe
MPeAToKEHNs 00 YyIydIIeHWH KadyecTBa HX
JEATENbHOCTH; IUIAH MO YIyYIICHWI0 KadecTBa
paboTHI OpraHu3annuu

5.3 | KadecTBo nmpoBeeHUs SKCKYPCHI ot 0 10 4 6anmnoB My3eH U3y4eHUe MHEHHUS

noJiyyaTenen
ycIyr

5.4 | Pa3zHooOpasue 9KCHO3UIUIT opranuzamuu | ot 0 1o 2 6amios My3eH U3y4eHUe MHEHUS
KYJbTYPbI HoJIydaTesnen

ycaIyr

5.5 | Hammuwme mHGOpMAIH O HOBBIX U3TAHUIX ot 0 o 10 GamtoB OHMOJIMOTEKH M3y9eHUEC MHEHHUS

noJiyyaTtenen
ycaIyr

5.6 |Pa3sHooOpasue TBOpUECKHMX IpyI, KPYyXKoB 10 | oT 0 1o 9 6amios KYJIbTYpHO- H3y4eHNEe MHEHUS
nHTEpecam JIOCYTOBBIE noJydaTenen

OpTaHM3aIiN ycIyr
5.7 |KauectBo mpoBeneHHUS KyJIbTYpPHO-MaccoBbIX | OT 0 10 10 6amioB KYJbTYpPHO- M3y4YeHUE MHEHHUS
MEpOIPUATHH JIOCYTOBBIE oJyJaTenei
OpraHu3aIuu ycaIyr
TMOKA3ATEJIH,
XAPAKTEPU3YIOIIME OBUIUE KPUTEPUU OLHEHKHW KAYECTBA
OBPA3OBATEJIBHOU JEATEJBHOCTH OPTAHU3ALINU, OCYINECTBJIAIOINX
OBPA3OBATEJIBHYIO JEATEJBHOCTb
N o/ ITokazarenn Enununa namepenus
(3HaUCHME TIOKA3aTEIs)
1. [Toxa3zatemnw, XxapakTepHu3yIomre o0Mni KPUTEPUi OIIEHKH KadyecTBa 00pa30BaTEeIbHOM eI TEIbHOCTH
OpTraHM3aINH, OCYIIECTBISIONINX 00pa30BaTENbHYIO AeSTEIBHOCTD, KACAIOIIUIICS OTKPBITOCTH H
JOCTYITHOCTH WH(pOpManu 00 OpraHn3aIisIX, OCYIIECTBISIIOINX 00pa30BaTeIbHYIO AEATEIEHOCTD
1.1. | IlonnoTa u aKTyJIbHOCTh nHopManH 00 OpraHu3aIuH, Bamst (ot 0 mo 10)
OCYIIECTBIISAIONIEH 00pa30BaTEIbHYIO ASSTSILHOCTD (Jaee - OpraHu3alus),
U ee JEATeIbHOCTH, Pa3MEIICHHONW Ha O(QHIHAIbHOM CalTe OPraHU3aINU B
nH(OPMAMOHHO-TEICKOMMYHHUKAITMOHHOHN ceTn "VHTepHEeT" (manee - ceTh
WurepHer) (i rocynapcTBEHHBIX (MYHHIMIAIBHBIX) OpraHM3alud -
nH}opmanuy, pasMeIIeHHOH B TOM YHCIIe Ha OQUIHMAIBHOM CaiiTe B CETH
Huteper www.bus.gov.ru)
1.2. | Hanuume Ha opuIMaIbHOM caiiTe opraHu3anyy B ceTH MIHTepHeT cBeneHui Banns! (ot 0 1o 10)




1.3.

JloCTyITHOCTh B3aUMOAEHCTBUS C IOJydaTeJsIMU 0Opa3oBaTEbHBIX YCIyT
110 TenedoHy, Mo 3MEKTPOHHON MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB,
MIPEAOCTaBIIIEMbIX Ha O(HUINAIBFHOM CaliTe OpraHu3anuy B ceT MHTepHeT,
B TOM 4UHCIEC HalWMdHE€ BO3MOXKHOCTH BHECEHHS IPEATIOKEHHH,
HaNpaBJICHHBIX HA yJIydIIeHHe paObOThl OpraHu3aINN

Banns! (ot 0 1o 10)

1.4. | JlocTymmHOCTE CBEIEHHH O XOAE pacCMOTpeHHs OOpamleHHi TpakIaH, Bamrer (ot 0 mo 10)
MOCTYNMBIIMX B OPTaHMU3AIMIO OT IOJIydaTesicil 0Opa3oBaTENbHBIX YCIyT
(mo TenedoHy, MO 3NEKTPOHHOW TMOYTE, C IIOMOINBIO 3JIEKTPOHHBIX
CEPBHCOB, JOCTYIHBIX Ha O(QHUIMATIHHOM CaliTe OpraHU3aIIH)
2. [Noxazatenw, XxapakTepHu3yIomnre o0mui KpUTEPUii OIIEHKH KadecTBa 00pa30BaTeIbHOM e TeIbHOCTH
OpTaHM3aIMH, OCYIIECTBIIONINX 00pa30BaTEIbHYIO JEATEILHOCTD, KACAOIIMNCI KOM(POPTHOCTH
YCIIOBHH{, B KOTOPBIX OCYIIECTBIAETCA 00pa3oBaTeIbHAs JEITEILHOCTD
2.1. | MarepuanbHO-TEXHUIECKOE " HHPOPMAITHOHHOE obecrieucHHe Bammer (ot 0 mo 10)
OpTaHM3aINN
2.2. | Hamnune HEOOXOAMMBIX YCIIOBHH JJISI OXpPaHBI W YKPEIDICHHS 3TOPOBBS, Bammer (ot 0 mo 10)
OpraHHU3aIH TUTaHNA 00yJarOIIIXCS
2.3. VYcmoBust U MHIUBUAYAITEHON paOOTHI C 00YJAIOIIHIMHUCS Bamer (ot 0 1o 10)
2.4. | Hannuue HOMOTHUTENBHBIX 00pa30BaTENbHBIX POTrPaMM Bamer (ot 0 mo 10)
2.5. | Hannume BO3MOXKHOCTH Pa3BUTHSI TBOPUECKUX CIIOCOOHOCTEH W MHTEPECOB Bamer (ot 0 mo 10)
o0ydJaromuxcs, BKII0Yasi UX y4acTHe B KOHKypcax M OJMMIHaaax (B TOM
YHuCle BO BCEPOCCHUIICKMX M MEXIYHApOAHBIX), BBICTaBKaX, CMOTpaXx,
(UBKYIBTYpPHBIX MEPOIPUATHAX, CHIOPTUBHBIX MEPOIIPUATHAX, B TOM YHCIIE
B O(UIMANIBbHBIX CHOPTUBHBIX COPEBHOBAHMAX, M JPYTHX MAacCOBBIX
MEpOTIPHATHAX
2.6. Hanuune BO3MOYKHOCTH OKa3aHus IICUXOJIOT0-TIeIarOT MICCKOM, Bamer (ot 0 mo 10)
MEIMIIMHCKOM 1 COIMAJIHOM MTOMOIIH 00y4JaroImumMest
2.7. | Hamu4aue ycioBHI OpraHU3aIlui OOyUEHUS U BOCITUTAHUS OO0YJarOIIUXCS C Basnst (ot 0 1o 10)
OTpaHMYCHHBIMH BO3MOKHOCTSIMH 3/J0POBbsI M HHBAJINJIOB
3. Ioka3zaremnu, XapakTepH3yIOIIHe 00N KPUTEPUi OIICHKH KauyecTBa 00pa30BaTeIbHOMN e TeIbHOCTH
OpTaHM3aIi, OCYIIECTBIIONINX 00pa30BaTENbHYIO JCATENLHOCTD, KaCAOLIUICS JOOPOXKENaTeTbHOCTH,
BEXJIMBOCTH, KOMIETEHTHOCTH PaOOTHUKOB
3.1. | Hons noJryvarenei 00pa3oBaTeNbHBIX  YCIYT, nojoxwurensHo | IIpouents! (ot 0 1o 100)
OLIEHMBAIOIINX  JOOPOKENATeNbHOCTh M BEXKJIMBOCTh  pabOTHHKOB
opraHmzaiMi ~ OoT  OOIero  d4Wcia  ONPOIIGHHBIX  IOJy4areseit
00pazoBaTeNbHbIX YCIyT
3.2. | Hons  momydatened  oOpas3oBaTesbHBIX — yCiyr,  yzaoBieTBopeHHBIX | [Ipomentst (ot 0 1o 100)
KOMIICTEHTHOCTbIO ~ pabOTHHKOB  OpraHm3alyu, OT OOmero ducia
OTIPOIICHHBIX MOJTydaTesel 00pa3oBaTesbHBIX YCIyT
4. [NokazaTenu, xapakTepHu3yronye o0 KpUTEpHid OLIEHKN KadecTBa 00pa30BaTeNIbHOM A TeIbHOCTH
OpraHM3alii, OCYIIECTBIIONINX 00pa30BaTEIbHYIO JEATEILHOCTD, KaCalOLIHECs YI0BJIETBOPEHHOCTH
Ka4eCcTBOM 00pa30BaTeIbHOM AEATEILHOCTH OpraHU3aUi
4.1. | Joms momywarenedl — oOpa3oBaTeNbHBIX  YCIyr, ynoBieTBopeHHbIX | Ilponentst (ot 0 1o 100)
MaTepHalIbHO-TEXHMYECKUM 00eCIieYeHneM OpTraHU3alliH, OT OOIIEero Yncia
OTIPOIICHHBIX MOJTydaTesael 00pa3oBaTesbHBIX YCIyT
4.2. | Jons noxyuaresnell 0Opa3oBaTeNbHBIX YCIIYT, YA0OBIETBOPEHHBIX kadecTBoM | IIpouentst (ot 0 mo 100)
NPEAOCTaBIIsIEeMbIX ~ 00pa3oBaTeNIbHBIX ~ YCIyr, OT oOmero  4ucia
OIIPOILEHHBIX MOJTy4YaTesael 00pa3oBaTesIbHbIX YCIIyT
4.3. | Jonms momywareneid  oOpa3oBaTENbHBIX  yCiIyr, Koropsle roToBbl | Ilpouentst (ot 0 mo 100)

PEKOMCHAOBATH OpraHu3anuilo poACTBCHHUKAM W 3HAKOMBIM, OT 06III€F0
qurciia OIPOIICHHBIX nonyaneneI‘/i 06pa3OBaT€J'[bHI)IX ycayr




